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System Background

! Vendor: Frontier Software and based in
Australia

1 iChris — International Comprehensive Human
Resource Integrated Software

_l Automated processes

1 HR21 Self service portal
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BSP Purchased Modules

_1 HR Payroll Module

1 HR21 - Employee Self Service
1 LD21 — Learning & Development Module
1 eR21 — Recruitment Module

-l ePM — Performance Management Module
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Leave Application Process
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BSP Sites Roll out

PNG Go Live
Cook Islands Go Live
Samoa Go Live
Vanuatu Go Live
Tonga Go Live
Solomon Islands Go Live & L& D module

Fiji Go Live
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Challenges

= Resources

= Connectivity
= Historical Data
= Knowledge of in country legislation— PNG Team

= Adoptability - End user

= Customised roll out exercises
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Benefits
Automated HR and payroll processes

Shorter processing time

More informed decisions at the department level
More coverage from head office - Reduced queries from

outer branches

NPC Queries

October November December January February March
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Still to come in 2018

= Fij

= eRecruitment

= ePerformance
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Questions
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